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KERMI - Salva Welcome to Salva

Welcome to Salva

Salva repairs and rescues storage devices: USB flash drives, SD cards and hard disks. If Windows

says “Unallocated”, asks you to format the disk, shows the wrong size, or your folders turned into
shortcuts, Salva finds out what is broken and fixes it without formatting, then helps you copy your
files out.

What you can do with it
Smart fix Recover files
Scan the surface, the partition table and the Browse the real folders, including deleted
file system, then apply a repair plan. files, preview and save.
Safe copy Deep file search
Clone a failing device into one image file Find photos, documents and videos by
and work on the copy. content when no file system is left.
Virus clean-up Undo
Remove the shortcut virus and other flash- Every repair is backed up first and can be
drive malware, safely. reversed.

FREE AND PRIVATE
Salva is free. It needs no account and no internet, and nothing is uploaded.

The three-step idea

0 Scan. A read-only check. Nothing is written to your device.
e Repair. Salva proposes a plan in plain words. You press Apply; a backup is saved first.

e Recover. Copy your files to a different disk, deleted ones included.
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KERMI - Salva Installing and starting

Installing and starting

Requirement Details

System Windows 10 or Windows 11, 64-bit
Devices USB flash drives, SD cards, external and internal disks, and disk image files
Partition tables MBR and GPT
File systems FAT32, exFAT and NTFS
Languages English and Arabic (right-to-left), switch from the window
Getting Salva

Download Salva from the Salva page at kermi.one/salva.

Salva is a single portable program: put it anywhere (a folder, the desktop or even a flash drive)
and run it. It does not need an installer.

Windows may show a SmartScreen notice because the program is new: choose More info, then
Run anyway.

Windows asks for administrator permission. Accept it: Windows only lets administrators open

physical drives, which a repair tool must do.

BEFORE YOU START
Run Salva from your PC's disk or from a different flash drive, not from the device you are about to
repair.

—

Language

Press the language button at the bottom of the device list to switch between English and Arabic. The
whole window, including the layout direction, changes at once and your choice is remembered.
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KERMI - Salva The Salva window

The Salva window

The window has a device list on one side and the work area with six tabs on the other. A green
badge at the top reminds you: read-only until you press Apply.

Device list

» Every disk Windows can see is listed with its name, bus (USB, SD...), size, drive letters and
warning tags such as Read-only or Offline.

* The Windows system disk shows a lock and cannot be selected: Salva never writes to it.

* Refresh re-reads the list after you plug or unplug a device.

e Open adisk image... lets you work on an image file instead of a real device, for example one
made by the Safe copy tab.

The six tabs
Tab What it is for
Smart fix Scan, diagnose and repair the partition table or boot sector.
Recover files Browse a volume, preview files and copy them to another disk.
Safe copy Clone the whole device into an image file.
Deep file search Find files by their content when no file system remains.
Virus clean-up Find and quarantine flash-drive malware, make hidden files visible again.
Undo Put the device back exactly as it was before a repair.

Choose a device first. The tabs then work on that device. While a task runs, a progress bar appears
at the bottom with the current phase, and a Stop button.
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KERMI - Salva Smart fix: scan and repair

Smart fix: scan and repair

Smart fix is where most repairs start. Press Scan and diagnose and wait: the scan only reads.

Reading the result
» Health score (0-100) in a ring: green is good, orange needs attention, red means act now.

e Three status rows: Surface (can every area be read?), Structure (partition table and boot sectors)
and Volumes found.

* Tiles show the average speed, drop-outs (times the device vanished), unreadable blocks and
slow blocks.

e A colour map of the whole device: green healthy, orange slow, red unreadable, purple where the
device vanished.

Partition table and volumes

Problems in the partition table are listed in plain words, for example “the partition table is empty, so
Windows shows the disk as Unallocated”. Volumes Salva found are shown with their file system, size,
start sector, where they were found (main or backup copy) and a confidence ring.

Repair plan

o Read the Repair plan. Each line says exactly what will change, such as recreating a partition
entry or restoring a boot sector from its backup copy.

e Press Apply on a line and confirm. Salva first saves a backup of the sectors it will change.
e When it finishes, the line shows a tick and the step bar moves on to Recover.
TIP

If the Surface row is red or the device keeps disconnecting, Salva recommends a Safe copy first.
Follow that advice: repair only after your data is safe.
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KERMI - Salva Smart fix: more tools

Smart fix: more tools

Deep search forlost volumes

If the normal scan finds no volume, press Deep search for lost volumes. It reads the entire device
looking for the traces of old volumes, so it can take a long time. Use it when the partition table is gone
and the quick scan found nothing.

Check the file system (chkdsk)

For a device that already has a drive letter, a chkdsk box appears at the bottom of the tab. Check the
file system runs a read-only check; Repair file system errors lets Windows fix file system errors.
The result is shown in a log.

NOTE
The chkdsk repair is a Windows tool and changes the file system. If the data matters, make a Safe

copy or recover your files first.

Read-only and offline flags

If Windows marked the disk Read-only or Offline, Salva shows a tag and adds a plan line to clear
those flags. Press Apply to clear them.

Typical results

You see What it usually means What to do

Empty partition table, a The partition entry was Apply the plan that recreates the partition

volume found lost entry

Volume found at "backup The main boot sector is Apply the plan that restores the boot sector

copy"” damaged from its copy

Red surface, drop-outs Failing memory or Make a Safe copy, recover files, do not
controller repair the original

Healthy, folders look like Shortcut virus Use the Virus clean-up tab

shortcuts
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KERMI - Salva Recover files

Recover files

Use this tab to copy your files out of a volume, even when Windows cannot open the device.

Run Scan and diagnose first so Salva knows the volumes. (You can also choose Whole device
as one volume.)

Pick a volume from the list and press Load file list.

Open folders with the arrow, and tick the files or folders you want. Use Search to find a file by
name.

Click a file name to preview it on the right before saving.

Press Recover selected and choose a folder on a different disk.

Tags you may see

Tag Meaning

deleted The file was deleted but its data may still be there.

may be damaged Part of the file is unreadable or incomplete; it may not open perfectly.
Preview

Salva previews pictures, text, PDF, video, audio and a hex view. If a picture cannot be decoded it tells
you the file is damaged or incomplete, so you can skip it.

IMPORTANT

Salva refuses to save recovered files onto the device you are recovering from. Always choose
another disk, otherwise you could overwrite the data you are trying to save.

When the copy finishes you see how many files and how much data were recovered, and a button to
open the folder.
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KERMI - Salva Safe copy (image)

Safe copy (image)

A failing device can get worse every time it is read. Safe copy reads it once, carefully, and stores
everything in a single image file. You then repair and browse the copy instead of the fragile original.

How it works

e The easy areas are read first and the problem areas last, so you save the most data before the
device gets worse.

¢ [f the device disconnects, Salva waits and continues instead of giving up.

e Unreadable blocks are counted and skipped; the image keeps their place.

o Select the device and open the Safe copy tab.

e Press Create image... and choose a folder on a different disk with enough free space.

e Wait. The progress bar shows the phase: copying the easy areas, then retrying the bad areas.

a When it finishes you see how much was rescued, how much was unreadable and how many
drop-outs happened.

Using the image

Press Open a disk image... in the device list and choose the .img file. All tabs now work on the copy:

scan, repair, browse and recover without touching the original device again.

TIP
Do this whenever a drive makes noise, disconnects, or shows red blocks on the map. A repair is only
safe on a device that stays connected.
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KERMI - Salva Deep file search

Deep file search

When the file system is gone for good (a quick format, a wiped table), there are no names or folders
left to browse. Deep file search looks inside the raw data for the signatures of known file types and
rebuilds what it finds.

Three steps
o Search. Press Search for files. Nothing is written during the search.

e Preview. The results appear as thumbnails or a list. Filter by Photos, Documents, Videos or
show All, and look at each result.

e Save. Tick the files you want (or Select all) and press Save selected..., then choose a folder on
a different disk.

What to expect

e |t finds photos, documents, videos and archives by content.

¢ File names and folders are not recovered this way; files get generic names.
e Large or fragmented files may be incomplete. Use the preview to check.

¢ |t reads the entire device, so it can take a long time on big disks.
TIP

Try Recover files first. If the volume can still be read, you keep the original names and folders. Use
Deep file search when that fails.
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KERMI - Salva Virus clean-up

Virus clean-up

Flash drives often carry malware that hides your data. The commonest is the shortcut virus: your
folders turn into shortcuts and the real folders become hidden. The files are still there.

What Salva looks for
Shortcut A shortcut that launches a program or replaces a hidden folder with the same name.
Program / A program named exactly like a folder (folder-icon worm), hidden scripts and
script programs.
Autorun An autorun.inf that starts a program when the drive is plugged in.
Hidden data Your real files and folders, hidden by the virus. They will be made visible again.
Startup entry A Windows startup entry that runs a program from a removable drive.

How to clean

o Select the device and open Virus clean-up. The device needs a drive letter; if it has none,
repair it first.

e Press Scan for viruses. Each finding has a severity (High or Medium) and an explanation.
a Keep the findings you want ticked and press Clean selected.
SAFE BY DESIGN

Nothing is deleted. Suspicious files are moved to a quarantine folder on the drive and can be
restored; hidden items are made visible again.

Clean-up is blocked on the Windows system drive. You can also use Check this PC startup entries
to look at startup entries on your computer.
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KERMI - Salva Undo

Undo

Every repair Salva makes first saves the original sectors it is about to change. The Undo tab lists
those backups so you can go back.

o Select the same device you repaired and open the Undo tab.
e The list shows the time, the device and a description of the repair.

e Press Undo on the repair you want to reverse and confirm. The device is put back exactly as it
was.

e Undo is available only on the same device the backup came from.

e Quarantined files from Virus clean-up have their own Restore button in that tab.

e Undo reverses Salva's repair; it does not bring back files you deleted yourself.
TIP

If a repair did not give the result you hoped for, undo it and try Recover files or Deep file search.

Nothing is lost by trying.
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KERMI - Salva Safety rules and limits

Safety rules and limits

What Salva promises

Rule Detail

Read-only until Apply Scanning and searching never write to the device.

Backup first The original sectors are saved before every repair and can be restored.
Confirmation Each repair asks you to confirm before it runs.

System disk protected Salva refuses to write to the Windows system disk.

Safe destinations Recovered files cannot be saved onto the device being recovered.
Quarantine, not delete Suspicious files are moved aside and can be restored.

Offline Nothing is uploaded and no account is needed.

What Salva cannot do

* |t cannot repair physical damage. If the memory or the controller is failing, it shows that on the
health map and copies what is still readable.

e |t cannot recover data that was overwritten, or files whose data was wiped.

e Files found by Deep file search have no original names or folders.

Good habits

e Stop using the device as soon as you notice a problem: every write can destroy data you could
have recovered.

¢ Make a Safe copy first when the device is unstable.

e Recover your files to a different disk, then decide whether to repair or reformat.
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KERMI - Salva Questions and support

Questions and support

Frequently asked questions

Question Answer

Is Salva really free? Yes. No price, no trial period and no account.
Windows asks me to format. Do not format. Run the scan; if the data is still there Salva shows the
What now? volume and proposes a repair.
Why does it need Only administrators can open physical drives, which a repair tool must
administrator rights? do.
The device shows “No The device is not responding. Try another port or cable; if it stays empty,
media". the hardware has probably failed.
A device is missing from the Press Refresh. Remove and plug in the device again.
list.
Does Salva send my data No. It works fully offline.
anywhere?
Get help

* Website: kermi.one/salva
e Email: supportkermi@gmail.com
¢ Write which tab you were in, the message you saw, and what the Smart fix tab reported (speed,

drop-outs, errors).

Salva is made by Kermi, a software brand building smart Windows tools for creators and everyday
work.
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